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INPABUJIA BHYTPEHHEI'O PACITIOPSAIKA
JJIs oJTyqaTesieil COMaJIbHbIX YCJIYT
B AHO CO «CouuajbHbie HHHOBALUI

1. Hacrosiume IIpaBuna BHYTpPEHHEro pacmopsiaka Ui I10JydaTelieu
comranbHbix yciiyr B AHO CO «Couumanbable nHHOBauum» (nanee — [IpaBuia)
ONpENESIOT MpaBa U O00S3aHHOCTH MOJydYaTeaed COLUAIbHBIX YCIyr IpU
IPEJOCTABIEHUU UM COLMAIBHBIX YCIYyT B (pOpME COIUAIbHOTO OOy )KUBaHHS Ha
JIOMY, DErJaMEHTUPYIOT IpaBHiia MOBEACHUSI M XapakTep B3aMMOOTHOLICHUMN
MEXIY HOJyYaTeNsIMU COLIHAJIBHBIX yCillyr H COTpYAHUKAMHU
[TocTaBuimka conmanpHbIX yciayr (manee — IlocTaBIIMK) TpH TPEHOCTaBICHUU
COLMAJIBHBIX YCIyr B (popMe CcOIHaNbHOrO OONYKHBAaHHS Ha JOMY, a TakKe
ONPEIENSIOT CTENEHb OTBETCTBEHHOCTH 3a HAapyIIeHHs HacTosAux [Ipasui.

2. Hacrosmwme 1npaBmia  yTBEp)KIAEHBI ISl  CO3AaHMs  Hauboliee
OJIarONPUSITHBIX YCJIOBHH IS NPEJOCTaBICHUS COLMAJIBHBIX YCIYT Tpa)aaHam,
HY)XIAIOIIMMCSI B IPEIOCTABICHUU COLMAIBHBIX YCIyr B (OpME COLMAIBHOIO
o0cyXKMBaHUS HA JOMY.

3. Hacrosmue npaBuiia 00s13aTeNbHBI 7151 COOITIOACHUS BCEMH IOJIyYaTe/IIMU
COLIMAJIBHBIX YCIYT.

4. Hacrosiume npaBuia pa3pabOTaHbl B COOTBETCTBHHM CO CJIEIYIOUIAMU
HOPMATHBHO JTOKYMEHTaMU:

- GenepanbabiM 3ak0HOM OT 28 nekabps 2013 roga Ne 442-d3 «O6 ocHOBax
couuanpHOro 0bciyxkuBanus rpaxxaad B Poccutickoit denepanuny;

- 3axoHoM MockoBckoit obnactu ot 04 mexabpst 2014 roma Ne 162/2014-03
«O HEKOTOpBIX BOIpPOCaX OpPraHU3allUd COLMAJIBHOTO OOCIHY)XHBAHHUS B
MOCKOBCKOM 001aCTHY;

- ITocranosnenuem IlpaButenscTBa MockoBckoit obmactu ot 30 mexaOps
2014 roma Ne 1195/51 «O6 yTBep>keHUH HOPSAKOB MPEIOCTABICHHS COLUATBHBIX
yCIIyT' IIOCTaBLIMKAMHM COLUAIBHBIX YCIyr B MOCKOBCKON 00JIaCTH M MPU3HAHHUH
YTPAaTUBIIMMH CHILy HEKOTOpPBIX mocTaHoBiieHUH [IpaBurensctBa MOCKOBCKOM
obmnactu B chepe conuanbHOro 00CIyKUBAHUS HACCIICHUSY;

- UTHBIMH HOPMAaTHBHO-IIPABOBBIMU aKTaMH.

5. llpemocraBieHue COLMAIBHBIX yciayr B (Gopme couuaabHOTO
00CIly>)KMBaHUS HA IOMY OCYLIECTBISIETCS cOTpyaHuKamu IlocTaBiiuka B paboune
TTHH:

o noHenensHUK - yetBepr ¢ 09.00 mo 18.00 (mepepsiB Ha obex ¢ 13.00 mo
14.00)

o msTHUna ¢ 09.00 o 17.00 (nepepriB Ha 06ex ¢ 13.00 mxo 14.00)

e cy000Ta U BOCKPECEHbE — BBIXOHBIC JIHU.



[Toceunienue mnoJiyyaTened COLMAIBHBIX YCIYr C YacTUYHOM yTpaTou
crocobHOCTH ~ TUOO0  BO3MOXKHOCTH  OCYHIECTBIISITH  CaMOOOCIYy)KHBaHUE,
CaMOCTOSITEJIbHO ~ INEPEeIBHUraThCsl, OOECIeUYuBaTH  OCHOBHBIE  JKU3HEHHBIC
noTpeOHOCTHU B cUily 3a00J€BaHuUsl, TPABMBI, BO3pacTa UIH HAJIMYUS UHBAJIUHOCTH
IUI OKa3aHMs COLUATBHBIX YCIYT OCYIIECTBIsIeTCs coTpyAHnKamu [TocTaBuiuka He
yamie 3 (Tpex) pa3 B Heellto U He yanie 1 (ogHoro) pasa B I€Hb.

Ilocenmienue mnonyuareneld COLMANBHBIX YCIAYyr C TOJHOW  yTparon
cnocoOHOCTH ~ AMO0  BO3MOXKHOCTH  OCYLIECTBIISITH  CaMOOOCITY)KUBaHUE,
CaMOCTOSITEIBHO  IEPEelBUraThCsl, OOECIeUMBATH  OCHOBHBIE  JKW3HECHHBIE
noTpeOHOCTH B CHIly 3a00JI€BaHUs, TPABMBI, BO3pPACTa WM HAJIUYUS WHBAIUIHOCTH
JUIsl OKa3aHUs COLIMANIbHBIX YCIIYT OCYIIECTBIIIECTCS cOTpyaHuKaMmu [locraBmiyka He
vame 5 (IATr) pa3 B HeAeo 1 He yanie 1 (01HOTo) pas3a B JICHb.

6. Okxa3aHue COIUANBHEIX YCIYT OCYIIECTBIISIETCS Ha OCHOBaHUU J[oroBopa o
NPEIOCTaBICHUH COLMAJIIBHBIX YCIYT, 3aKiaou€HHOro mexnay I[loctaBuiukom wu
I10JIy4aTEeIeM COLUAIBHBIX YCIYT B COOTBETCTBUM ¢ UHAMBUIyaIbHOM MPOrpaMMoii
IPEOCTaBIeHUS conuanbHbIX yeuyr (nanee — UTITICY).

UIITICY s mosydaresnsi COLMAIBHBIX YCIYT HOCUT PEKOMEHIATEIbHBIN
xapakrep, 1 IlocTaBuiuka conuanbHbIX YCIyT — 00s3aTeNIbHBIN XapaKTep.

OObéM mnpenocTaBiICHUS COLUAIBHOW YCIYrd HE MOXKET OBbITh MEHBIIE
00béma, nperycmorpennoro ycinosusymu UITICY.

7. 1lpu MOJIy4E€HUHU COLMAJIBHBIX YCIYT Ha JIOMY IOJydyaTelld COLUATbHBIX
yCIlyT UMEIOT MPaBo Ha:

e II0JyyeHHe OecIUIaTHO B AOCTYNHOH opme HHPOpMAIUK O CBOUX ITpaBax
¥ 00A3aHHOCTSX, BHJIaX COLMAIBHBIX YCIYT, CPOKaX, HOPSIKE U 00 YCIIOBHUSIX HX
IPENOCTaBIeH s, O Tapudax Ha COLMATBHBIE YCIYTH, O BOBMOXXHOCTH ITOTYYECHHUS
yCIIyI' Ha YCJIOBHMSX YaCTUYHOM WIIM IIOJHOW OIUIaThl, OECIUIaTHO, a TaKXe O
IIOCTABIUKAX COLUATBHBIX YCIIYT;

e YBOXHUTEILHOE W T'YMAaHHOE OTHOLIEHHE CO CTOPOHBI COTPYIHHKOB
IlocraBuiuka;

« KOH(HUJIECHINAIBLHOCTh UH(POPMALIUY, CTABIICH M3BECTHON MPH OKa3aHUM
COLIMAJIBHBIX YCIIYT;

e OTKa3 OT IIOJYyYEHHUs] COLMAIBHBIX yCIyr B (OpME COLHAIBLHOIO
00CITy>)KUBaHUS HA JIOMY;

« uH(opMHUpoBaHUE pykoBoauTels [locTaBinKa O HAPYNIEHHH JJOTOBOPHBIX
00s3aTENILCTB  MIIM HEKOPPEKTHOM MOBEICHHUM, MIOINYLIIEHHOM COTPYIHMKAMU
ITocTaBniyka 10 OTHOILIEHHIO K HEMY IIPH OKa3aHUH COLUAIIBHBIX YCIIYT;

e 3aIUTY CBOMX IIPAaB M 3aKOHHBIX MHTEPECOB, B TOM YHUCJIE B CyAeOHOM
HOPSIIKE.

8. IIpu nonyueHur COLUANIBHBIX YCIIYT B (hopMe COIHaTIBHOTO 00CTyKMBAHUS
Ha JOMY II0JIy4aTeNld COUUANIbHBIX YCIYT 00SI3aHBbI:

e OTHOCHUTHCS K coTpyaHukaMm [locTaBiiuka, OKa3bIBAIOIIKUM COILHAJIBHBIC
YCIYTH, YBaXHUTECILHO M KOPPEKTHO, COOJIIOaTh OOHICIPUHSATBIE HOPMEI
[IOBEACHMUS;

« obecneuuBaTh AOCTYN COTpyaHMKaM [locTaBIyKa B JKUIIBIE ITOMELICHUS
JUIsl ICTIOJHEHMSI UIMU CBOMX CI1y>KeOHBIX 0053aHHOCTEH, B JHH 10 COTJIACOBAHUIO C



corpyaaukamu IloctaBmmka (B TOM 4YMCiI€ CBOEBPEMEHHO HMH(OpMHpPOBaTH 00
M3MEHEHHH IHPPOB, KOJOB MOIBE3IHBIX IBEPEH);

¢ IOJICPKUBATH JOJDKHOE CAHUTAPHOE COCTOSIHUE JKUJIOTO IIOMEILECHHUS,

o coobmare coTpyaHuky IlocTaBmuka cBeneHHUs, HEOOXOIUMBIE ISt
OpraHu3alMM MPEJOCTABICHHUS COLHAIBHBIX YCIyr B (opMe COIUAIbHOrO
o0ciy’KMBaHUs Ha JIOMY;

o HUCKJIIOYATh CHUTYalluy, yrPOXKAIOLIUE 3/I0POBBI0 M >KU3HH COTPYIHHKOB
[TocraBuiuka;

o COONMIOAATh YCIOBHUA 3aKI04eHHOro JloroBopa o mperocTaBICHUH
COLIMAJIBHBIX YCIYT, B TOM YKCJIE CBOEBPEMEHHO M B IOJHOM 00BEME OILUIauMBATh
CTOMMOCTb OKa3aHHBIX COLMAIBHBIX YCIYT MPU UX MPEIOCTABICHUH 3a IJIATy WM
YACTUYHYIO ILJIATY;

 (OpMHPOBATH 3aKa3 HA MOKYIIKY MPOIYKTOB MUTAHUS U IPYTHX TOBAPOB U
YCIIyT HE IIO3/IHEEe JIHsI, IPEAILECTBYIOIIEr0 AHIO MIAHOBOTO MTOCEIICHHMS;

o Ipu (GOPMHUPOBAHUU 3aABKU HA MOKYNKY MPOIYKTOB IMHUTAHUS U IPYTUX
TOBAPOB HE JONyCKaTh IPEBBIIICHUs NPEAEIbHO JOINYCTUMOTO Beca TOBAPOB,
ycraHoBieHHOro  CranpapraMyd  COLMAIbHBIX  YCIYT,  IPEIOCTaBIIsSICMbIX
IOCTABUIMKAaMM COLMAIBHBIX yCiIyr B MOCKOBCKOM 00siacTu B popMe COIUabHOTO
o0CITyKUBaHUS Ha JIOMY;

e CBOEBPEMEHHO O00€CneuuBaTh COLMAILHOIO pPAOOTHHKA JIECHEKHBIMU
CPEACTBaMU B pa3Mepe, J0CTaTOYHOM ISl IPUOOPETEHHSI 3aKa3bIBAEMBIX TOBAPOB U
yciyr. IIpou3BoAuTh OKOHYATENbHBIN PACUET MOCIE JOCTAaBKU TOBAPOB;

o IIPUHATH IPOJYKTHI IUTAHHUS U IPYTHUE TOBAPBI B COOTBETCTBUH C 3asSBKOI,

 3a0/1aroBpeMEHHO B MMCbMEHHOH opMe mpeaynpexaaTsh Ilocraiuka 00
OTKa3€ OT COLMaJIbHBIX YCIIyT, O IPUOCTAHOBJICHUH OKa3aHUSI COLIMAIBHBIX YCIIYT,
00 HW3MEHEHMAX BHUAOB, O00BEMA, NEPUOJUYHOCTH, YCIOBHHA U  CPOKOB
IPEIOCTaBICHUS COLUAIBHBIX YCIIYT;

o uHpopmupoBats  [locTaBmmka O  BBISABJACHHBIX  MEIUIIMHCKUX
IPOTUBONOKA3aHUIX K COLUAIILHOMY 00CITY)KUBAHUIO HA JIOMY.

9. Ilpu nojry4eHuH COLUAIBHBIX YCIYT B (POpME COLMAITBHOTO 00CITY KUBAHMS
Ha JIOMY I10JIy4aTeJIsIM COLMAIBHBIX YCIYT 3alpeniaeTcs:

o yHOTPEOIATh HELEH3YPHBIE BBIPAXKEHHUSI, IPUMEHSTh (U3NUECKOE HACUIIHAE
U IpyTue JeUCTBYS, YHU)KAIOUIME YECTh U JIOCTOMHCTBO COTPYAHUKOB IlocTaBiuka;

e HaxOJHTHCS B COCTOSIHMM aJIKOI'OJIBHOI0, HAPKOTHYECKOTO, TOKCHYECKOTO
OMbSIHEHUs BO BpEMsI OKAa3aHUs COLTUATIBHBIX YCIIYT.

10. TlocTaBmi¥K MMeeT MPaBO OTKAa3aTh MOJIYYaTeII0 COLUAIBHBIX YCIyr B
OKa3aHUHU COLMAIBHBIX YCIYT B ClIydae:

e HENPEJOCTABJIEHUS JOKYMEHTOB, HEOOXOJMMBIX I MPEIOCTABIICHUS
COLIMAJIBHBIX YCIIYT B COOTBETCTBUHU € JCHCTBYIOLIUM 3aKOHOIATEIILCTBOM;

e HapyuieHHs ycioBui JloroBopa o mpeIocTaBIeHUH COLUAIBHBIX YCIIYT;

e BBIABJICHHWS Yy MOdy4aTellsd COLMAIbHBIX  YCIYI  MEAMIIMHCKHX
NPOTUBONOKA3aHUM  (IpUM  HAJIMYUKM  COOTBETCTBYIOIIETO  3AKIFOYEHMSI
YIIOJTHOMOUYEHHON MEIUIMHCKON OpraHu3aIim),

e HEONHOKPATHOTO  HApyLIEHHs  [OJy4yaTeleM  COLMAIbHBIX  YCIYyT
Hacrosiuux IIpasui.



